
Channel Partner

ACES TSS searched for a storage partner that not only broke new technical ground, but 
understood the value of customer care and showed a strong desire to understand and meet each 
company’s unique storage needs. The reseller found all that and more in Qumulo, even going so far 
as to build a new SaaS offering that leverages Qumulo’s open APIs for data analytics.

Understanding Customer Workflows

ACES Technology Services & Solutions (or ACES 
TSS) is a Los Angeles-based media systems 
integration provider specializing in data and 
asset management, media infrastructure and 
workflows, and cloud optimization.

With clients including several of the larger media 
and broadcasting studios, the company has 
established a major foothold in the media and 
entertainment industry, while also expanding 
into Southern California’s strong life sciences 
and bioinformatics market. Both industries have 
an ongoing need for better management and 
workflow of huge volumes of data, and high-
performance workflows are something ACES has 
specialized in since it was founded. 

ACES has worked hard to forge relationships 
with myriad solution providers in order to deliver a 
comprehensive array of best-of-breed solutions 
and services. In fact, in founding ACES one of the 
key motivations for company president Patrick 
Kennedy was a belief that no IT solution should 
be just ‘good enough’; they all need to be elite. And 
one area where Kennedy wanted improvement 
was network-attached and scale-out storage. 

Kennedy and team have deployed solutions 
from Isilon, NetApp, Dell and others. “They have 
good products up to a point,” he says. “But when it 
comes to support and technical expertise around 
the workflows of our clients, I haven’t been all that 
impressed. They seem to want to just race to get 
the next sale.”

He notes that when clients are making a 
significant storage investment, they expect great 
knowledge and service to come with it. That’s 
where ACES has focused its business, and it 
expects partners to have the same mindset. 

The ACES team prides itself on tight ties into 
the technology market to keep tabs on industry 
direction, and that network was where Kennedy 
turned to find a new storage partner. When one 
of his contacts brought a new storage vendor to 
his attention, he was naturally intrigued. When he 
discovered it was founded by the veterans that 
originally helped create Isilon, it got his attention. 
But when he realized that Qumulo was focused 
on making data visible so that customers could 
better understand how usage was impacting their 
individual workflow – it was then that he saw the 
potential for a strong hand.

ACES Deals its Integration Customers a Winning Hand  
with Qumulo’s Modern Scale-Out Storage

Key Benefits  
for ACES

• Opens new customer 
conversations around data 
management and analytics, not 
just business-as-usual storage

• Allows customers to identify 
which data is most important, 
enabling better storage tiering  
and data migration 

• Creates new workflow, integration 
and automation solutions through 
open APIs

• Delivers high-touch support with 
every sale

• Offers strong and stable margins

“I like partners to show the 
same level of customer interest 
and desire for execution that I 
have, and Qumulo’s team offers 
that in spades.”

 — Patrick Kennedy,  
Founder and President, 
ACES TSS
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Acembly Required

Qumulo offers a modern approach to scale-out 
storage, delivering fast, flexible and highly scalable 
storage together with the real-time analytics 
necessary for visibility into data usage and 
performance at petabyte scale. These real-time 
analytics help businesses obtain instant answers 
about their data footprint by explaining usage 
patterns and workload impact on performance 
and capacity.

There were two reasons this meshed perfectly with 
what ACES was looking for in a storage partner. 

The first was the emphasis on working with 
customers to understand how their unique data 
usage and workflow impacts storage. This is 
not only baked right into the Qumulo solution, 
it also informs everything about the way the 
organization approaches its channel and 
customer relationships. Qumulo not only invests 
considerable time and effort on partner training 
and pre-sales development, but the Qumulo 
Care service included in every sale offers regular, 
scheduled check-in calls, biweekly software 
updates and even access to Qumulo’s internal 
Slack communication platform.

“I like partners to show the same level of 
customer interest and desire for execution that I 
have, and Qumulo’s team offers that in spades,” 
said Kennedy.

The other aspect about Qumulo’s approach 
that appealed to ACES is the data accessibility 
it extends to customers and partners. Data 

analytics are available through an open REST-
based API, allowing easy report customization 
and integration into other systems, and Qumulo 
has created a GitHub community to find and post 
third-party enhancements that take advantage of 
these APIs. 

And taking advantage of those APIs is just what 
ACES has set out to do, creating its own SaaS 
solution for integrating and automating workflows 
in media environments, dubbed “Acembly.” 

Acembly’s hybrid architecture allows data 
management, search and discovery, storage 
tiering and file transfer when and where it’s 
needed, on-premise or cloud based. ACES 
is focused on building Acembly out as an 
ecosystem to support Qumulo customers. 
For example, as of today, Acembly can enable 
real-time replication and storage tiering 
between Qumulo Core software and Amazon’s 
S3 platform by leveraging Aspera. Another 
Acembly integration allows media ingest and 
asset management solutions such as Cantemo 
Portal, MediaSilo and Reach Engine with more 
than 30 other systems. After a few short months 
of development, working hand in hand with 
Qumulo’s team, ACES was able to link, demo and 
beta test these capabilities on an internal Qumulo 
QC24 hybrid storage appliance.

“Acembly automates workflows and connects 
enterprise applications with each other for both 
on-premise and cloud solutions, so it plays well 
with Qumulo, while  offering a suite of additional 
features, solutions and support for our Qumulo 
users,” says Kennedy.

Disrupting the Storage Market

It’s that level of creativity and opportunity that 
has fueled ACES since becoming a Qumulo 
partner. “It’s amazing to have new conversations 
with customers, not talking about how they’ve 
been doing things for the past 10 years, but 
talking about how they can start doing things 
differently with Qumulo,” Kennedy says. “It’s a 
totally new approach, and we’re able to talk with 
customers about how to transition into that new 
era of data management and analytics, and 
that’s really exciting.” 

Kennedy sees this as truly disrupting the storage 
market over the next few years, and it’s a change 
he embraces, both for ACES and its customers.

For example, Kennedy cites a television network 
client that for years has struggled to manage and 
tier its data. ACES is now using Qumulo Core 
to identify the most-used company data sets 
and then show how to move less-relevant data 
off primary storage to Amazon S3. “All of this is 
a brand new concept and conversation for the 
organization,” says Kennedy.

Indeed, Kennedy anticipates that these 
conversations are just the tip of the iceberg,  
and interest in modern scale-out storage will 
soon skyrocket. 

“We’ve already begun to pass the early adopter 
stage and see customers quickly moving to ‘we 
better start doing this now’ conversations,” he 
says. “There’s a recognized need to understand 
exactly what data is doing, and our plans are to 
attack that problem with our customers, and 
with Qumulo.”

For ACES, that means its new Acembly media 
integration platform, and Qumulo analytics 
and storage to tier and manage clients’ data 
according to their business requirements. That 
Qumulo partnership has opened up ACES’ 
eyes, allowing management to developing 
more forward-thinking strategies around how 
customers can better manage data, and move 
quickly into that new era of data management 
and analytics.

ACES Case Study

ACES TSS brings unique value to its customer base, primarily focusing on high-level services 
around best-of-breed technologies. ACES Engineering reduces complexity to IT infrastructures 
by simplifying data management, simplifying virtualization and accelerating the network. The 
company’s primary specialty is delivering customized solutions to allow customers to optimize 
and leverage existing investments while increasing utilization of human capital and equipment.

“It’s amazing to have new 
conversations with customers, 
not talking about how they’ve 
been doing things for the past 
10 years, but talking about how 
they can start doing things 
differently with Qumulo.”

 — Patrick Kennedy,  
Founder and President, 
ACES TSS

“There’s a recognized need to 
understand exactly what data 
is doing, and our plans are to 
attack that problem with our 
customers, and with Qumulo.”

 — Patrick Kennedy,  
Founder and President, 
ACES TSS
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